
KFC (Pty) Limited (“KFC”) VIRTUAL REALITY (“VR”) Terms and Conditions: KFC PLAY

KFC IS GIVING AWAY 5 X R500 CASH PRIZES AT THE KENTUCKY TOWN 
BLOEMFONTEIN POP UP FROM 20 TO 30 MARCH 2025 TO THE DAILY WINNING 

FINALIST OF THE ‘KFC PLAY’ VIRTUAL REALITY GAME BASED AT THE KFC 
KENTUCKY TOWN ACTIVATION AT KFC WILLOWS IN BLOEMFONTEIN.  

1. The Promoter is KFC (Pty) Ltd (“The Promoter”).

2. The Competition is open to all South African Residents who visit the KFC Kentucky Town 
stand at KFC Willows who are above the age of 13 years old if assisted by the legal 
guardian or in their own name if at least 18 years old and either the guardian or the over 18 
year old entrant is in possession of a valid identity document /passport/ valid legal 
permit except directors, members, partners, employees, agents or consultants of or any 
other person who directly or indirectly controls or is controlled by the Promoter or marketing 
service providers in respect of the promotional competition, or the spouses, life partners, 
business partners or immediate family members, or anyone who resides at the same 
address as such a winner, or who uses the same telephone number to enter this 
competition. 

3. This competition is open daily from 09:00 to 19:00 from the 20th to 30th March 2025 
(“Competition Period”). Any entries received after 13:00 on the 30 March 2024 will not be 
valid. 

4. To enter the competition participants (a “participant” is anyone over the age of 18 or the 
guardian of a child under the age of 18) must:

4.1. Be in physical attendance at the KFC Kentucky Town at KFC Willows in 
Bloemfontein. 

4.2. To enter the competition guests at the KFC Kentucky Town stand will be 
required to complete the three levels of the Virtual Reality game, “KFC Play” 
and follow the game instructions to score points. 

4.3. Participants will be required to supply their personal data and contact 
details on the game registration page in order for the promoter and their 
agencies to contact the winners and to be eligible for an entry. Participants 
may choose to opt in to receive future communication from the promoter. All 
entrants, finalists and winners data will be protected as per the POPIA act. 

4.4. Players will also be required to select and supply their own, unique ‘game 
player name’ which will be utilised for the purposes of display on the game 
leader board should the player achieve a high score and will be linked in the 
game database to their personal details and contact information. Duplicate 
names for different players will not be permitted into the game and players will 
need to select a new name if a name has already been utilised. Players will 
also not be permitted to select and supply any name that is considered 
offensive, vindicative or inappropriate. The Promoter, its agency and staff may 
at their sole and absolute discretion remove any game player name and related
score from the leader board that they believe is offensive, vindicative or 
inappropriate.

4.5. Every player of the KFC Kentucky Town Virtual Reality game, ‘KFC Play’, 
who is able to complete all three levels without losing all three lives, will receive
an overall score for their game performance. Top high scorers will make it onto 
the ‘KFC Play’ Leaderboard which will be displayed on the leaderboard at the 
activation. Should a player lose all three lives before completing the three 
levels, their game will end and they will have the chance to restart for a new 
try.



4.6. The promoter or KFC team member managing the game at the KFC 
Kentucky Town stand, has the discretion to allow as many game plays as the 
player wants or needs as long as there is not another participant awaiting their 
turn to play. Should there be a queue to play, a player can have two attempts 
at the game before having to move to the back of the queue to await their turn 
to play again after other participants.  

5. The daily winner of the leaderboard will be contacted telephonically to be informed of 
their win, Prize winner can redeem their R500 VISA cash card by collecting it from the 
promoter at the Lets Get Saucy counter at Kentucky Town Bloemfontein pop up. Collection 
must be by no later than 12:00 on 30th March 2025. 

7. Entry to the Competition is free and no purchase is required.

8. The daily winner will receive: a R500 VISA cash card, 2 x KFC sauces, namely the 
Dunked Sauce and The Colonel’s Dressing.

9. Failure to claim or redeem the prize before 12:00 on 30th March 2025 is at the sole 
responsibility of the winner(s) and KFC will not be responsible for any prize that are not 
claimed or redeemed. 

10. The Promoter reserves the right to substitute the Prize and/or alternative prizes of similar
value in the event that any of the original Prizes offered are not available.

11. Participation in the competition constitutes acceptance of the competition rules and 
entrants agree to abide by the rules.

12. Except in so far as is provided for in the Act 68 of 2008, the judges’ decision is final and 
no correspondence will be entered into.

13. The Promoter shall have the right to terminate the competition immediately and without 
notice for any reason beyond its control requiring this. In the event of such termination, all 
participants agree to waive any rights that they may have in terms of this competition and 
acknowledge that they will have no recourse against the Promoter, its agents and staff.

14. The Promoter may in its sole and absolute discretion amend these terms and conditions 
where permitted at any time, by publishing the revised terms and conditions 
on https://order.kfc.co.za

16. You, or if you are under 18 then your parent or guardian, will be required to provide a full 
name, address, contact details and other related information when entering this Competition.
The Promoter and its affiliates will collect and use your personal data listed herein in order to
enable your participation in this Competition and for related online activities. Your personal 
data will be used to enter you in this Competition. By participating in the Competition, you or 
your parent/guardian consent to the transfer, storage and processing of the data in South 
Africa, which consent may be withdrawn at any time by written notification to the Promoter. 
The Promoter shall keep the personal data to fulfil the purposes for which it was collected or 
as required by applicable laws or regulations. The Promoter will not use the personal data 
for a different purpose without first obtaining your permission. The Promoter shall not allow 
third parties to use the personal information.

17. All entrants indemnify the Promoter, its advertising agencies, advisers, suppliers, and 
nominated agents against any and all claims, damages or losses resulting from their 
participation in this Competition arising from negligent acts or omissions of the Promoter.

19. The Promoter assumes no responsibility for any error, omission, interruption, deletion, 
defect, delay in operation or transmission, communications line failure, theft or destruction or
unauthorised access to, or alteration of entries. The Promoter is not responsible for any 
problems or technical malfunction of any telephone network or telephone lines, computer 
online systems, servers, or providers, computer equipment, software, failure of any e-mail or 
entry to be received by the Promoter on account of technical problems, human error or traffic
congestion on the internet or at any web site, or any combination thereof, including any 

https://order.kfc.co.za/


injury or damage to your or any other person's device relating to or resulting from 
participation in this Competition or downloading any materials in this Competition.

20. The Promoter shall not be responsible for any lost, damaged, delayed, incorrect or 
incomplete entries for any reason whatsoever. Proof of sending will not be accepted as 
proof of receipt.

KFC (Pty) Limited (“KFC”) VIRTUAL REALITY (“VR”) Disclaimer: KFC PLAY

Virtual Reality is a VERY immersive experience and can affect everyone differently. 
Please read the following disclaimer and sign at the bottom

As per the headset manufacturer guidelines, we do not allow children under the age of
13 to use VR headsets.

POTENTIAL  RISKS

Our priority is for all guests to enjoy the experience in a safe environment.
Below is a list of potential issues that you may be affected by when using the VR
experience  which  we  cannot  eliminate  the  risk  of  entirely.  Please  read  them
carefully and consider how they may affect you before signing this Disclaimer.

Discomfort: eye strain; blurred, altered or double vision; motion sickness; nausea;
loss of awareness; dizziness; light-headedness; drowsiness; impaired balance or
hand-eye coordination; disorientation.

Hearing damage: listening to sound at high volume in the headphones can cause
irreparable damage to your hearing. There is a volume control feature to reduce the
risk of hearing damage.

Seizures: triggered by flickering screens and flashing images or patterns which may
occur while experiencing the VR.
Interference  with  Medical  Devices:  the  VR  equipment  may  affect  the  operation  of some
medical devices such as cardiac pacemakers or other implanted medical devices.

Motion  Sickness:  People  who  are  prone  to  motion  sickness  have  a  risk  of  experiencing
discomfort when using Virtual Reality. Do not use when you are sleep deprived, are under the
influence of drugs or alcohol, or have digestive problems.

Pre-existing  Health  Issues:  the  VR  equipment and content may affect those with pre-
existing  medical  (such  as  a  heart  ailment),  mental  health  conditions  (such  as
anxiety or post-traumatic stress disorder)  or aggravate physical injuries (such as
back or neck conditions).

Pregnancy: Use of the VR experience may adversely affect pregnant women. 
Immersion: It is possible to feel claustrophobia, panic or other phobias when using the
VR equipment.

We recommend that you do NOT enter the VR experience when tired, ill, under the
influence of alcohol or drugs, hung over, in pain, or feel stressed or anxious in any
way as these factors can increase your risk of potential issues.

Please stop using the VR equipment immediately if you feel any discomfort whatsoever.

RULES
 You must act responsibly and sensibly at all times.



 You must follow any safety warnings or instructions displayed or given to you 
by a member of the KFC staff.

 We are not qualified to express an opinion that you are fit to safely 
participate in the VR experience.

DISCLAIMER STATEMENT

IT IS IMPORTANT THAT YOU READ AND UNDERSTAND THIS STATEMENT BEFORE 
SIGNING.

I (or my 13+ child/dependent/minor) wish to participate in the KFC Virtual Reality 
experience and agree with the following:
1. I recognise and understand that participation in the VR experience involves
certain risks.
2. I (or my13+ child/dependent/minor) am participating in the VR experience 
voluntarily.
3. I acknowledge that in the absence of any negligence or other breach of duty by 
KFC, participation in the VR experience and use of the VR equipment is entirely at
my own risk.
4. I acknowledge that I have read and understood all the terms of this VR 
Disclaimer.
5. (If the experience is being used by a 13+ child/dependent/minor) I am the parent or
legal guardian of the minor named below. I have the legal right to consent to and by
signing below, I hereby do consent to the terms of this VR Disclaimer.

I understand that I must sign this Disclaimer Statement before I or the minor I am 
giving permission for, may participate in the VR experience.

Participant’s Name

Parent/Legal
Guardian 
Full  Name
(where 
applicable)
 Age (if under 18)

Mobile Contact 
Number: This will be
used to contact the 
daily finalists
Signature

Date



CONTACT  PERMISSIONS

We’d like to keep you up to date with our promotions and upcoming events and 
other activities by KFC. Are you happy for us to keep in touch?

Email
Yes 
No

SMS
Yes 
No

Thank you for completing this form! We hope you enjoy the KFC Play VR Experience.



Page 6


	POTENTIAL RISKS
	Motion Sickness: People who are prone to motion sickness have a risk of experiencing discomfort when using Virtual Reality. Do not use when you are sleep deprived, are under the influence of drugs or alcohol, or have digestive problems.
	RULES
	DISCLAIMER STATEMENT
	CONTACT PERMISSIONS
	Email

	SMS
	Bookmarks
	CONTACT_PERMISSIONS
	SELECT_YOUR_PREFERENCES_AND_INTERESTS


